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Change initiatives in higher education have become more common in the face of 
changing learner needs and higher education funding (Kang et al., 2020; Bok, 2015). 
Change is embraced in higher education when based on a clearly established needs 
case rather than the anticipation of comparative advantages, net benefits, or any 
justification other than genuine need (Buller, 2015). The vision for equitable, student 
focused academic supports was presented to Sheridan’s ancillary fees committee and 
board of governors in late 2020.  A dramatic increase in fees for student academic 
supports was unanimously approved and implemented in 2022. Join us to learn about 
this experience and how the vision has since come to fruition through a variety of 
equitable, diverse and inclusive supports that Sheridan is trialing in its language and 
literacy classrooms.  For example, learn of the Well Series, a collaborative pan-
institutional initiative that provides students with flexible options for learning the 
necessary skills to support them in each step of their academic journey.  We have also 
introduced Program-level Tutors to offer virtual, one-on-one or group appointments, 
helping students with their course work, study skills like time management or studying 
for tests and exams. We will also speak to the new role of faculty librarian for academic 
initiatives, who will target high attrition rate, first-year courses as well as work with other 
faculty members to embed academic skills and writing supports into their classrooms. 
 

Elyse Redquest (she/her) is a professor of sociology. She is also the manager of the 
Well Series and Academic Integrity Office (AIO) at Sheridan.  Elyse holds a Masters in 
Sociology with an emphasis on inequality within postsecondary studies.   

Jamie Goodfellow (she/her) is a librarian with expertise in the first-year experience.  
She is also the Manger of Learning Services which includes early academic 
interventions, tutoring and academic skills at Sheridan. Jamie holds an MLIS and a 
certificate in Applied Learning Disability Studies. 

Danielle Palombi (she/her) is currently pursuing a Doctor of Education in Educational 
Leadership with a research focus on delivering equitable academic supports to 
influence student persistence and institutional retention.  She is also the Director of 
Learning Support and Early Intervention Services at Sheridan.  Danielle holds a Master 
of Arts in Rhetoric and Communication Design and is an Ontario Certified Teacher 
(OCT). 


